
Internet Lake Simcoe Ltd.
1 Church Street, Keswick Ontario, L4P 3E9
Phone: (905) 476-1011 Fax: (905) 476-3314
E-mail: accounts@ils.net,  http://www.ils.net/

COMMUNITY BROADBAND     ACCOUNT APPLICATION  
If you have a different mailing address, specify it in the back of this sheet.

First and Last Name  …………………………………………...............  

Street Address ………………………………….....................................

City / Prov ……………...............................................      Postal Code …………...................

Phone No.......……………….................. Other (voice) number (if different)  ..........................

Drivers License No. …………………………..........

Service Speeds: Broadband 900 Wide [   ] 900 Lite (residential only) [  ]

Service Type: Residential [   ] Business  [   ]   Building Type: One Story [  ] Two Story [  ]

Are there any existing T.V. Antenna towers on the property?: Yes [  ]  No [  ]

Is your property surrounded with either dense or tall trees?: Yes [  ]  No [  ]

Are you an existing ILS subscriber?: Yes [  ] No[  ]....if yes, what is you username? ...................................... 

1.) ILS Terms and Conditions have been made available to me and I understand that using my ILS 
account is logged as agreeing to the Terms and Conditions. The Terms and Conditions are also 
published at http://www.ils.net/terms.html

2.) I understand that the invoice for my ILS account will be sent by email to my ILS account mail 
box. The invoice is due on receipt, overdue after 30 days.

3.) I understand that my subscription to ILS services will be renewed and invoiced regardless of the 
amount or lack of usage, until I, in person, by telephone, email or fax, cancel my account 45 days 
before the intended disconnection date. I agree that if my account is overdue, ILS is not 
responsible of providing the service, and that the account will be invoiced to the day of 
disconnection.

4.) ILS service involves fair usage policy. Downloads exceeding 750 megabytes within 24 hours are 
not considered fair usage, and will result in suspension of the service.  I agree to close all file 
sharing programs from my computer while leaving it unattended.  

5.) I understand that trafficking copyrighted material over the Internet is illegal. I understand that ILS 
will cooperate with authorities investigating illegal activity.

6.) I understand that I cannot share, distribute or resell my ILS service, bandwidth or server space. I 
agree to protect my home network attached to ILS service from outsiders.

7.) I understand that ILS Tech Support is available for equipment provided by ILS. This does not 
include setting up secondary in-house networks.

Date............................................

User name requested:  ................................................... (4-8 alphabet, lower case)

Print Name: ........………………………………….

Signature: ........……………………………………
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